AOrOBOP Ne Ina-

O npefocTtaBrieHun ycnyr nepenayvn gaHHbIX U TenemMaTtnyeckmnx CJ'Iy>K6 “ i 2011r.

00O «HaxabuHo.Py» nmenyemoe B pganbHeiwem «Onepartop», B nuue [eHepanbHoro Aupektopa Bacunbesa Butanus MiBaHoBuua,
[ENCTBYIOLLEro Ha OCHOBaHWUKM YcTaBa, C O4HOW CTOPOHBI, 1 - , MeHyemoe B AanbHeiwem
«AGOHEHT», B nuue LeNCTBYIOLLEro Ha OCHOBaHMUK C ApYroil CTOpOHbI, Aanee uMeHyemble «CTOPOHBbI», 3aKMIO4YUIM
HacToAWmMA [JoroBop, O HMXECTEAYIOLLEM:

1. ONPEQRENEHUA

1.1. Ycnyru - ycnyrn cBsiau, onucaHHele B lMpunoxeHusix k [Jorosopy. [lepeyeHb Ycnyr (Bkntouyas COOTBETCTBYIOLLME KOHKPETHbIM Ycnyram u
rpynnam Ycnyr onpeaeneHus, ucnonbsyemoie ganee B [lorosope u MpunoxeHusx k Hemy) npuseaeH B «lpeickypaHte Yenyr» (MpunoxeHune Ne 9 k
[Horosopy).

1.2. OTka3 OT KOHKPeTHON Ycnyrm — O4HOCTOPOHHee pacTopxeHue AGOHEHTOM cooTseTcTByloLero MpunoxeHns k [JoroBopy NpUMEHUTENBbHO K
JaHHOI KOHKPETHOIA Ycnyre, Ha KoTopyto paHee nognucanca ABGOHEHT.

1.3. JlnueBoii CYET — CYETUMK, HA KOTOPOM (DUKCUPYIOTCH aBaHCOBbIE NnaTexu AGOHEHTa 1 CYyMMbl EHEXHbIX CPeACTB, YAEpXaHHble (CNCaHHbIe)
13 faHHbIX NNaTexeil B kayecTBe onnatbl 3a Ycnyru. JIueBOW CYET MMEET yHMKamnbHbIN HOMEP.

1.4. BHeceHMe AEHEXHbIX CPeACTB Ha JlMueBOW cYeT — aBaHCOBbIi nnaTex AGOHEHTa Ha pacyeTHblli cdeT OnepaTopa C ykasaHuem Homepa
Jlnuesoro cueta.

1.5. CnucaHune AeHexHbIx cpeacTs ¢ Jluuesoro cyeta — cnucaHne OnepaTopom AeHEXHbIX CPEACTB U3 aBaHCOBLIX Nnartexeit ABOHeHTa B kayecTse
onnatbl 3a Ycnyru.

1.6. PesepBupoBaHue AeHEXHbIX CpeaCcTB Ha JluueBom cyeTe — BbigeneHne OnepaTopom AeHEXHbIX CPEACTB U3 aBaHCOBbIX nnartexen AGOHeHTa
ANA X BO3MOXHOro nocrnejyioLlero cnucaHunsa ¢ Jinuesoro cyeTa B Ka4yecTBe Onnathbl 3a onpejeneHHylo YCnyry, ucknioyarwoLiee Bo3MOXHOCTb KX
cnucaHusa B kayecTse onnatbl 3a Apyrue Ycnyru.

1.7. BanaHC nNMUEBOro cyeTa - Pa3HOCTb MEXAY ABYMA CyMMaMM LEHEXHbIX CPEeACTB B ONpeAeneHHbii MOMEHT BpemeHu. NepsBas cymma cocTouT
M3 JAEHEeXHbIX CPEeACTB, BHECEHHbIX Ha JluueBoW cyeT A0 [AAHHOrO MOMEHTa BpEMEeHM; BTOpas CyMMa COCTOUT W3 JEHEeXHbIX CPeAcTB,
3ape3epBupoBaHHbIX Ha JINLEBOM cyeTe Ha faHHblii MOMEHT BPEMEHW, U AEHEXHBIX CPEACTB, CNNCaHHbIX C JlnueBoro cyeTta A0 AaHHOrO MOMEHTa
BpPEMEHN.

1.8. CepBep cratuctukn — web-cTpanuua Ha caite OnepaTopa, Coaepallas cTaTUCTUYeckylo MHdopmauuio 06 obbeme nonyyeHHbIx Ycnyr un
Tekywiem coctosiHum Jluuesoro cuyeta. Kpome Toro, Ha AaHHOW CTpaHWLe pa3MeLlaloTcsi cneumanbHble yBeaomneHus Onepatopa B ajpec
AboHeHTa. Agpec cTpaHuupsl Bxoga B Cepsep ctaTuctuku ykasaH B «MHdopmauun gnst AboHeHTa» (MpunoxeHne Nel k [orosopy).
1.9.AyTeHTUMKALMOHHBIE flaHHble — yHUKanbHbIN noruH (login) n napons (password) AGoHeHTa, ucnosb3yemble ANS A0CTyna Kk CepBepy CTaTUCTUKN
13 ceTn IHTepHET nnu Kk CooTBETCTBYIOLLER Yenyre.
1.10.ABTOpPM3aLusa — npouecc aHanusa Ha cepsepe Onepatopa BBeAEHHbIX ADOHEHTOM AYTEHTUMUKALMOHHBIX JaHHbIX, N0 pe3ynbTaTam KOTOporo
onpepensieTcs Hannune y AboHeHTa npasa BoiTH B CepBep CTaTUCTUKN.
1.11.0TyeTHbIN Mecsil, - KaneHAapHblii Mecsl, NpeAoCTaBNEHUA KOHKPETHON YCnyru, KOTOPOMY MOCTaBneHbl B COOTBETCTBME OMpPefeneHHble
nnaTtexu ABGOHeHTa COrmacHoO ycrnoBusSIM COOTBETCTBYLLUEro gaHHow Ycnyre MpunoxeHus k [Jorosopy.

1.12. Moanucka Ha Ycnyry — NUCbMEHHOE 3asiBreHne Ha nogknouvexnue Yenyr (Yenyrn).

2. MPEAMET OOrOBOPA
2.1. Onepatop npepoctaBnseTr ABoHeHTy Ycnyru Ha ocHoBaHuu JluueHsuin depepanbHoii cnyxbbl No Haa3opy B cdepe CBA3N U MaCCOBbIX
KOoMMYyHuKaumin Ne 62112 Ha npeaocTaBneHue ycnyr CBa3u no nepejade AaHHblX, U Ne62113 Ha npepocTaBneHne TenemaTudeckux ycnyr cBA3sM,
yTBepxXaeHHbix 04.09.2008 r. PegepansHoi cnyx6oi no Haj30py B cdepe CBA3M U MacCOBbIX KOMMYyHUKaumii, a ABOHeHT obsasyeTca onnaynBaTb
Ycnyrn B cootBeTCTBUM C ycnosusmu [lorosopa u ero MpunoxeHui.

3. MOPAAOK 3AKIMIOYEHNA OOFOBOPA Y UBMEHEHWA EFO YCNOBUN
3.1. Nopanucka Ha Ycnyry siBnseTcsi ocHoBaHueM ans Pernctpaunm AGoHeHTa.
3.2. Mocne Peructpaumn AGOHEHT nonyvaeT AyTeHTU(UKALMOHHbIE AaHHble AnNs pocTyna k CepBepy CTAaTUCTMKM (TONbKO AnNs aboHEHTOB
NPOXOASALLMX aBTOpKU3aLmio Ha cepeepe vepe3 PPPOE).
3.3. OnepaTop BnpaBe M3MEHATb Tapudbl, TMCbMEHHO YBeoMNAs 06 aTom AGOHEHTa He MeHee, YeMm 3a 10 AHel fo BCTynneHus B cuny. B cnyvae
HeobX0AMMOCTY N3MeHEHUS MMpunoxeHns BBUAY U3MEHEHUS TapudoB, CTOPOHbI NEPENOANNCHIBAIOT COOTBETCTBYIOLLEe [MpunoxeHne k HacTosLemy
porosopy. OnepaTop Bnpase npegnaraTe k 3akniodeHntio AGoHeHTy HoBble MpunoxeHns k [loroBopy, NybnuKkys yBeAOMMEHUSI O TaKNX U3MEHEHNSX
Ha cepsepe http://www.crystalnet.ru , http://www.naxabino.ru He meHee 4Yem 3a 10 gHel [0 BCTYNNEHUS USMEHEHWIA B Cuny.
3.4. B cnyyae n3meHeHus ycnoswuii [loroBopa CTOPOHbLI COCTaBNAT 1 nNognuckiBaloT [JononHuTensHble cornalleHus k Jorosopy.

4. TMOPAOOK NPEOOCTABNEHUA YCNYT
4.1. Mocne Peructpauun ABOHEHT fOMKeH BHECTU Ha JIMLEBOI CcHET aBaHCOBbLIN nnaTex 3a Ycnyry, MNoAnncky Ha KOTOPYio OH HAMEPEH NPOU3BECTH,
B 06beme cornacHo cooTseTcTBylowWwemMy MpunoxeHunto k [lorosopy.
4.2. Onepatop ucnonHseT ceou obszaTensctea no [orosopy, cneaylowme us Mognuckm ABoHeHTa Ha Ycnyry, npu BbIMOSIHEHUW CREjYLMX
YCIoBWiA:
« banaHc Jluyesoro cyeta Ha MomeHT [MoAnMCKM ABNSIETCA JOCTAaTOMHLIM ANSA onnatbl Ycnyru cormacHo nn.4.2 wnu 4.3 «[opsiaka pacyeToB»
(Mpunoxenune Ne 2 k forosopy);
¢ WcxopHble paHHble, ykadaHHble AGoHeHToM npu Moanucke Ha Ycnyry, SBNAIOTCA KOPPEKTHLIMY;
« CywiectByeT npuHUMNMANbHasi TEXHUYECcKas BO3MOXHOCTb NPEeAOCTaBneHnss YCnyr npu WUCXOAHBbIX AAHHBIX, YKka3aHHbIX ABOHEHTOM npwu
Mopnucke Ha Ycnyry.
B cnyyae HeBbINnonHeHusa nboro ns aTux ycnosuit AGOHEHT nonyyaeT oTkas B Mognucke Ha Ycnyry.
4.3. Ans npepoctasneHus Ycnyr OnepaTtop, B cnyyae HeobxoaumocTu, ucrnonb3yeT [MpuHagnexallee nocnejHeMy Ha npaBe COOGCTBEHHOCTH
obopypoBaHue, koTopoe nepepaetca AOoHeHTY no AkTy npuema-nepegadn obopypoBaHus (Mpunoxenne Nell). B cnyvae, ecnu Ans
npejocTaBrneHus Ycnyr yctaHoBka obopyaoBaHus He TpebyeTcs, MNpunoxeHue Nell He cocTaBnAeTcs.
4.4. MomeHTOM nogkntodeHnss ABoHeHTa k Ycnyre LUMPOKONONOCHOro gocTtyna B VHTepHeT (Hayanom npejoctaBneHuns Ycnyru) siBNAETCH MOMEHT
nepBoii yCrneLluHol ABTopu3aummn NocpesCcTBOM UCNONb30BaHNA AaHHON Ycnyru.
4.5. Ycnyru npeAoCTaBnsTCA Npu nonoxutensHom Banaxce Jluuesoro cueta. B cnydyae, ecnu B onpejeneHHblii MOMEHT BpeMeHu Banaxc
Jluuesoro cyeTa NpvHAN HyneBoe Unn oTpuLlaTensHoe 3HayeHne, OnepaTop nmeet
npaso 6e3 npejBapuTENbLHOrO yBEAOMIIEHUS NPUOCTaHOBUTL NpeAocTasneHune Ycnyr. B atom cnyyae npepocTtasneHne Ycnyr Bo3o6OHOBRsieTCs
rnocne BOCCTaHOBMEHUA nonoxutensHoro BanaHca nuueBoro cyeTa. HacTosWMil NyHKT He AeCTBYET B OTHOLUEHUW YCMyr, yKasaHHbIX B N.4.7
HoroBopa.
4.6. B cnyuae, ecnu B onpegeneHxHblii MOMEHT BpeMeHn banaHc Jluuesoro cyeTta NnpuHAN HyneBoe Wnun oTpuuaTenbHoe 3HavyeHne, AGOHEHT MOXeT
npojomKaTe Nonb30BaTbCA OTAENbHLIMU YCnyramu, NpeAonnadYeHHblil 06beM KOTOPbIX HA AaHHbIA MOMEHT BPEMEHU €LUe HE UCHEpPnaH, LO MOMEHTa
ncuyepnaHnsa npejonnadeHHoro oobema Ycnyr. Hactoswmini nyHKT OTHOCUTCHA Takke Kk paboTam, BbinonHsaembiM OnepaTopom B COOTBETCTBUM C
HoroBopom.
4.7. Ycnyru, okasaHHble OnepaTtopom ABOHEHTY B TedeHue kaxporo OTYETHOro Mecsua, CYMTAIOTCA Haanexawum o6pa3oM OKasaHHbIMU
Onepatopom u npuHATEIMU ABOHEHTOM Ha nocnefHuii geHb atoro OTyeTHOro Mecsiya, ecnu B TeyeHue crepykowero 3a OTyeTHbIM Mecsua
ABoHeHT He npepbABun OnepaTopy NMCbMEHHY0 060CHOBaHHYIO NPETEeH3MI0, KacatoLLyocs obbema n kadecTsa Ycnyr.



4.8. B cnyvyae npeabsaBneHus npeteHaun ABoHeHTom OnepaTtop B TeyeHue 10 AHEl C MOMEHTa NOnyvyeHus npeTeH3un ABGOHEHTa HanpaBnseT
ABOHEHTY 3aKnioyeHWe No AaHHON MPETEH3UW, U BO3HUKLLMA CMOP paccMaTpuBaeTca no npasunam cr.1ll [loroBopa, ecnv MHOE He ykas3aHo B
cooTBeTcTBYyloLeM lNpunoxexHun k [Jorosopy.

4.9. Otka3 AbGoHeHTa oT Ycnyru peructpupyetca OnepaTtopoMm Ha OCHOBaHMM NUCbMEHHOro 3asBneHus ABGoHeHTa. B cnyyae nonyuyeHus
Onepatopom aaHHoro 3asBnexus MNoanucka AGOHEHTa Ha COOTBETCTBYIOLLYIO Ycnyry aHHynupyeTcs, OnepaTop npekpallaeT npefocTaBreHne aTou
Ycnyru, npu 3ToM B3UMaHue onnatkl 3a YCnyry npekpaljaeTcs ¢ atbl perucrpauyum otkasa. OTkas perncTpupyeTcs He nosgHee Yem Ha crnegyowuii
pabounit eHb C MOMEHTA NONyYEHUS COOTBETCTBYIOLLErO 3asBneHus AGOHEHTa.

5. OBA3AHHOCTU OMNEPATOPA
5.1. TMpepocraBnsaTe AGOHEHTY YcCnyrn B COOTBETCTBUM C YCNOBUAMM, ONUCaHHLIMU B HacTosLeM [loroBope u MpunoxeHnsx K HEMY, C y4eToM
TpeboBaHwii gencTByOWUX B PO HOpMaTUBHBIX AOKYMEHTOB NO CBA3M.
5.2. CBOEBPEMEHHO 3a4MCNATL aBaHCOBble nnaTtexu ABoHeHTa Ha JluueBoil cyeT B cooTBeTCTBUM C «[lopsiakom pacyeToB» ([MpunoxeHne N2 2 k
Horosopy).
5.3. MNpeaoctaBnsiTe ABOHEHTY BO3MOXHOCTb MOMNy4YeHusi TenedOoHHbIX KOHCynbTauuii B OyaHvne gHu ¢ 9.00 go 18.00 mnu npuHMMaTh 3asiBKu
KpyrnocyTouHo paboTaloLleli aboHeHTCKow cnyx6oi no TenedoHam, ykasaHHelM B «MHdopmauum ana A6oHeHTa» (Mpunoxernne Ne 1 k [orosopy).
O6beM KOHCYNbTaLMn OrpaHNYMBAETCH KOHKPETHBIMI BONPOCaMu, CBA3aHHBIMU C NPeAOCTaBneHnem Ycnyr.
5.4. MNpepocTtaBnsaTe AGOHEHTY BO3MOXHOCTb JOCTyna k JlnuHomy kabuHeTy (B cooTBeTcTBMM C 11.3.2.). B cnyyae npmoctaHoBneHns npejocTaBrneHns
Ycnyr CepBep CTaTUCTUKK OCTaeTCsA AOCTYNHbLIM Anst AGOHEHTa Yepes ceTb VIHTEepHeT B TeYeHne 2 MecsueB C MOMEHTa AaHHOrO NPUOCTAHOBIIEHUS.
5.5. MpeanpuHUMaTh OBLLENPUHATLIE TEXHWYECKWE W OpraHW3auMoHHblE Mepbl ANs obecneyeHnss TalHbl CBS3W.
Hoctyn TpeTbum nuuam K uMHGOpMauuw, nomnyyaemon unu otnpasnsemoii ABOHEHTOM, MpPeAOoCTaBNAETCH WCKIOYMTENbHO B Cryyasx,
nNpeAyCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccuiickon deaepauuu.
5.6. He npepoctaBnatb cBeaeHnss 06 AGOHeHTe TPeTbuM nuuam, 3a UCKMIOYEHWEM Crnyyaes, nepeuncneHHbix B n.13.3 florosopa.

6. OBA3AHHOCTU ABOHEHTA
6.1. MNoaaepxuBaTtb NnonoxutensHblil BanaHc JlnueBoro cyeta, CBOEBPEMEHHO NPOU3BOAS HEOOXOAMMbIE aBaHCOBLIE NMATEXW Ha PacCYETHbIA cYeT
Onepatopa B COOTBETCTBUM C YCMOBUAMMU, N3NOXEHHbIMU B [JoroBope 1 MNprnoxXeHusix K Hemy.
6.2. BeinonHaTb «lpaBuna nonb3osBaHus Ycnyramv nepeaayn AaHHeix U Tenemartumyeckux cnyx6 B cetn MHtepreT» (Mpunoxenne Ne 3 k [lorosopy)
1 apyrue TpeboBaHus, n3noxeHHsle B [oroBope u [NpunoxeHusx k Hemy.
6.3. lMpoeepsTb Hanuune ysepaomneHwin Onepatopa Ha cepsepe http://www.crystalnet.ru, http://HaxabuHo-py.pd (B Tom uucne — B JInyHom
kabuHeTe) n npocmaTpmBaTb CTAaTUCTUYECKYIO MHOPMaLuio 06 o6beme nonyveHHbIX Ycnyr.
6.4. CBoeBpemeHHO yBefoMmnaTb Onepatopa O HeokasaHwu Ycnyr ABOHEHTY Ans duKcauun BpeEMEHW HeokasaHus Ycnyr Ansi NocnejytoLero
nepepacyeTa B COOTBETCTBUM C 11.8.8. [loroBopa.
6.5. B cny4yae otka3a AGoHeHTa OT ycnyru B cootBetctBuM € n.4.9., 10.6. unu 12.4., ABoHeHT 06si3aH BepHyTb OnepaTopy nepeaaHHoe
obopypoBaHue, ykasaHHoe B MNpunoxeHun Nell, B cooTBeTCTBUM C ycrnoBusimu n.4.3. Jorosopa u n.n.2.9 un 2.10. MpunoxeHus Ne4 k HacTosALemMy
[Horosopy.

7. CTOMMOCTb YCNyr n noPAOOK PACYETOB
7.1. ABGoHeHT onnauymsBaeT Ycnyru B nopsjke u no tapudam, ykasaHHbiM B «llopsgke pacuetoB», «lpeiickypaHte Ycnyr» n gpyrux MpunoxeHusx K
[Horosopy.

8. OTBETCTBEHHOCTb ONEPATOPA
8.1. OnepaTop HeceT OTBETCTBEHHOCTb 3a BbINONHEHNE CBOMX 06A3aTenbCTB No [JoroBopy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO,
8.2. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a YObITKM, NOHECEeHHbIe AGOHEHTOM B pe3ynbTaTe nonb3oBaHus Ycnyramu.
8.3. Onepatop He HeceT OTBETCTBEHHOCTb 3a MNepepbiBbl B NpejocTaBrneHun Ycnyr B crnydae cboeB nporpaMMHOro obecneyeHuss wunm
obopyaoBaHus, He npuHagnexawmx OnepaTopy, a Takke nuuam, KoTopble npusneyeHsl OnepaTopoMm Ans obecnevyeHus okasaHus ycnyr no
HacTosLeMmy [4,0roBopy.
8.4. Onepatop He HeceT OTBETCTBEHHOCTb 3a MOSHbIE U YAaCTUYHbIE NPEPbLIBAHNA NPeAOoCTaBneHns YCnyr, CBsi3aHHble C 3aMeHOn 000pyAoBaHus,
nporpamMmMHoro obecneyeHns unm nNpoBeseHns Apyrux paboT, Bbi3BaHHbIX HE0OXOAMMOCTbIO NMOAAEPXKaHNA PaboTOCNOCOGHOCTM M pasBUTUS CeTH,
npu yCcrnoBuu npeABapuTENbHOro n3seLleHnsi ADOHEHTa He MEHEE YEM 3a CYTKM.
8.5. Onepatop He HeceT OTBETCTBEHHOCTb 3a (PYHKLMOHMPOBaHWE W [OCTYNHOCTb OTAENbHbIX cermeHToB ceTu UHTepHeT. Onepatop He
rapaHTupyeT BO3MOXHOCTb MH(OPMALMOHHOrO 0OMeHa C TEMM y3namn Unu cepeepamm, KOTopble BPEMEHHO UM NOCTOSHHO HEAOCTYMNHbI Yepes CeTb
NHTepHerT.
8.6. OnepaTtop He HeCET OTBETCTBEHHOCTb 32 BO3MOXHbIE HexenatenbHble Ansa ABOHeHTa nocneacTeus, BOSHUKLIME BCNEACTBME NPEeAOCTaBNeHUs
ABOHEHTY TeneOHHOIN KOHCYNbTaLuK.
8.7. OnepaTop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME y4yeTa aBaHCOBOro nnartexa AGoHeHTa Ha JluueBom cyeTe B criyvae He NocTynneHus
[LaHHOro nNnaTexa Ha pacuyeTHbIii cyeT Onepartopa.
8.8. B cnyyae npepbiBaHUA NpeAOCTaBNEHNA YCNyr no npuynMHaM, He CBS3aHHbIM C BUHOW ABOHeHTa Ha nepuos 6onee ogHoro yaca, OnepaTopom
Npon3BOAUNTCA YMEHbLUEHNE pasMepa MeCsYHON aboHeHTCKoi nnaTel Ha 1/720 (ogHy cembCOT ABajuaTylo) YacTb CTOMMOCTW OnnaThbl YCRyr 3a
KaXKAblii NOMHBIA Yac HeokasaHHbIX YCnyr (Mpu ycroBun NUCbMeHHoro yeegomnexusi AboHeHTom Onepartopa). B cnyyae oTcyTcTBMS NUCbMEHHOrO
YBepgomnenns ¢ npocbboii nepepacyeta OnepaTop BnpaBe oTkasaTb AGOHEHTY B OCyLlecTBRneHWM nepepacyeta. [pu ymeHbLUeHMM pa3mepa
eXeMeCsYHOro nnatexa B pe3ynbTtate nepepacdeta Onepatopom cToumocTu Ycnyr, npejocTaBrnieHHbix ABGoHeHTy no [orosopy,
Hen3pacxofoBaHHbIE JeHeXHble cpeacTBa AGOHEHTa 3acUMTbIBAOTCA B NPeAONnaTy npejocTaBnsaeMblX yCNyr 3a CnejyoLLmii KaneHAapHbI Mecsl,.

9. OTBETCTBEHHOCTb ABOHEHTA
9.1. ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbINONTHEHNE CBOMX 06A3aTenbCTB No [JoroBopy B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO.
9.2. ABGOHEHT HECET OTBETCTBEHHOCTb 3a BbINOMHeHWe «[lpaBun Nonb3oBaHWS ycryramu nepejadn AaHHbIX W TenemaTuyeckux cnyx6 B ceTu
WHtepHeT» (MpunoxeHne N2 3 k [Jorosopy). B cnyuae HapyweHus AGoHeHToM 3Tux [lNpasun OnepaTtop BnpaBe BPEMEHHO MPUOCTaHOBUTb
npejocTaBrieHne kak Bcex Ycnyr, nonyyaemblx AGoHeHTOM no [loroBopy, Tak M OTAenbHbIX Ycnyr. Bo3obHoBnewwe npepoctasneHus Ycnyr
OCYLLECTBNSETCA NO NUCbMEHHOMY 3asBneHuio ABGOHEHTa, cojepXallemy WHOPMaUMI0 O MPUHATBIX Mepax Mo dakTaM AaHHbIX HapyLUEHWUA K
rapaHTuM HeAOMNyLUEeHUs Takux HapyleHuii B Byaywiem. B cnyyae He npepoctaBneHus AGOHEHTOM BbilLeyKa3aHHOTO NMUCbMEHHOrO 3asiBNEHUS B
TeYeHue 2 MecsLEB C MOMEHTA NPUOCTaHOBIIEHUS NPEAOCTaBNEHNA YCyr Unu NOBTOPEHNS yKa3aHHbIX B HACTOALLEM NyHKTE HapyLlieHuii OnepaTtop
MMEET NpaBo OTKa3aTbCH OT WCMOMHEHWUA 06S3aTenbCTB NO HacTosiemy [doroBopy nucbMeHHO yBesomMuB 06 atom ABoHeHTa. [Mpu atom [dorosop
OyaeT cuMTaThbCsA PacTOPrHyThIM C MOMEHTa HanpaBreHNst MMCbMEHHOT0 YBEAOMIEHUS AGOHEHTY.
9.3. ABGOHEHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOAaTenbCTBOM P® 3a Bce AeNCTBUS, NpeanpuHATbIE NMOCPELCTBOM MOMb30BaHUS
Ycnyramu, a Takke Ux Nocnescreus.
9.4. ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCNE HECAHKLMOHUPOBAHHbLIE) AENCTBUA TPETbUX NUL, UMEBLUME MECTO NpU BBELEHUN
AyTeHTUNKALNOHHbBIX JaHHbIX ABOHEHTa, a Takke NX NOCneACcTBus.

10. OBCTOATENbLCTBA HEMPEOAONUMOW CUMbI
10.1. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY 32 HEUCMONTHEHUE UM HEHaANexXallee ucnomnHeHme o6s3aTenbCTB, BbiTeKaoLux u3 [Joroeopa,
€CINN NPUYUHOI HeMCNOSHEHUs (HEHaAneXallero UCMomHEeHNs) ABNAIOTCA 06CTOATENbCTBA HENPEOAONNMON CUITbl (CTUXMHBIE BEACTBUS, NoXapsbl,
TEXHOrEHHble aBapuK U KaTacTpodbl, aBapuu Ha WHXEHEPHbLIX COOPYXKEHUAX W KOMMYHMKALMAX, MaccoBble Gecnopsifku, BOEHHble AeiCTBuUS,
TEPPOPUCTMYECKNE aKTbl, OYHTbI, rpakAaHCKWe BOMHEHWs, 3abacTOBKW, HOPMaTMBHblE aKTbl OPraHOB FOCYAapCTBEHHOW BNacT W MECTHOro



camMoynpaBneHus, NpenaTcTByloWmMe ucnonHeHuto CTopoHamu cBoux ob6ssaTenscTB no [oroBopy, U Tak fanee), TO eCTb Ype3BblyaiiHble U
HENpPeoAoNMMbIE NPY AaHHbIX YCNOBUSX 0BCTOATENbLCTBA, HACTYNUBLUME NOCHE 3aknioveHns [oroBopa.

10.2. CtopoHa [oroeopa, NpocpouuBLLasi UCNONHEHNE 0653aTenbCTBa, HE BNpaBe CCbiNaTbCs Ha 06CTOATENLCTBA, BO3HUKLLME NOCNE HACTYNNEHNS
Cpoka UcnonHeHns obssaTenscraa.

10.3. CTopoHa, nocTpajasLlas OT AeACTBUA OBCTOATENbCTB HENPEOAONMUMON cumbl, NpesycmoTpeHHbix n.10.1 [JoroBopa, 06a3aHa B TeueHue 5
(nsTn) paboumx AHEN C MOMEHTa BO3HWKHOBEHUS U C MOMEHTA NpeKpaLleHns 06CToATENbCTB HENPEOA0NMMON CUMbl MMCbMEHHO YBEAOMUTL 06 3TOM
JPYroto CTOPOHY.

10.4. B cny4yae He yBEJOMIIEHUA APYroii CTOPOHbI O HACTYMNEHUU W NMPEKpaLlEHUN OBCTOATENLCTB HEMPEOLOMMMON CUMbl, 3aUHTEPECOBaHHAs
CTOpOHa He BnpaBe CCblNaTbCA Ha HUX Kak Ha OCHOBaHMUA AN OCBODOXAEHUA OT OTBETCTBEHHOCTU, 32 UCKIMIOUYEHUEM CRyYas, KOrAa HacTynneHue
noAo6HbIX 06CTOATENLCTB NPENATCTBYET TaKXKE U YBEAOMIEHMIO.

10.5. MNpn HacTynneHun OGCTOATENLCTB HEMPEOAONUMON  CUMbl CPOK UCMONMHEHUs 06a3aTenbCTB No HacToswemy [oroBopy OTOABMraeTcs
COpasmMepHO BPEMEHU, B TEYEHME KOTOPOro NPOAOIKalT AENCTBOBATb Takue obCTosTenscTBa, 6€3 BO3MELLEHMS Kakux-ninbo yObITKOB.

10.6. Ecnu obcTosiTenbCcTBa HENPEOAONMMOI Cunbl, OT KOTOPbIX NnocTpagan Onepatop, anatca 6onee 30 (TpupuaTtu) AHEN noapsa, To nobas us
CTOPOH BMpaBe 0TKasaTbCA OT MCMONHEHMS 06sA3aTenscTB no [JoroBopy Ha ykasaHHOM OCHOBaHWM NyTEM HanpaBneHWs CTOpPOHe 06 3Tom
nMCbMEHHOro yBegomneHus Mpu 3Tom [oroBop CUUTAETCH PacTOPrHYTLIM C 4aTbl MOMYYEHUS BTOPON CTOPOHOI MMCbMEHHOTO YBEAOMMEHUSI.

11. YPEMYJIMPOBAHUE CMNOPOB
11.1. B cnyyae BO3HMKHOBEHWS NioGbIX CMOPOB UMM PasHOrnacuii, CBsS3aHHbIX C UcnonHeHuem [orosopa, CTOPOHbI NPUNOXaT BCE YCUNUA ANS UX
paspeLUeHus NyTeM NPoBeAEHNUSA NEPEroBopoB Mexay CTopoHamu.
11.2. Ecnn cnopbl He OyAayT paspelleHbl NyTEM NEPEeroBOpOB, CMOpbl MOANEXaT paspeLleHutd B MOpAAKE, YCTAHOBIIEHHOM
3aKkoHogaTenscTteom PO.

12. CPOK OENCTBUS AOrOBOPA, OCHOBAHWS ErO MPEKPALLEHUSA
12.1. floroBop BCTyNaeT B CUITy C MOMEHTa ero 3akntouyenus (Peructpauum ABoHeHTa) n AeicTByeT 6eccpouyHo.
12.2. JaToii Hayana npepoCTaBreHUA Ycnyrn SBNAETCA Aata nognucaHus AKTa CAAYM-NMPUEMKM  BbINOMHEHHbIX PaboT Mo MOAKMIOYEHUIO
(Mpunoxexune Ne 8).
12.3. Onepatop BnpaBe OTKa3aTbCsi OT UCMONHEHMsi obasaTenbcTB Mo [loroBopy v npu 3TOM, B criydae npuumHeHus AGOHEHTY npekpalleHuem
[oroBopa y6bITKOB, 0CBOBOXAAETCA OT NX BO3MELLEHMS B CNEAYIOLMX Cry4Yasix:
12.3.1. ecnu HyneBol unu oTpuuaTenbHbll BanaHc JluueBoro cyeTa cyLecTBOBan HEMPEPLIBHO B TeYeHNE 2-x MecsaueB (6e3 npeaBapuTenbHOrO
yBegomneHns AGoHeHTOM B cooTBeTCTBUM C . 1.4. MpunoxeHus N2 k HacTosLeMy A0rosopy);
12.3.2. c nepsoro AHA ouyepepHoro (nocrnejytwLlero) keaptana, HanpasuB ABOHEHTY COOTBETCTBYIOLLEE YBEAOMIIEHWE B MUCbMEHHOW dhopme
(nocpepncTtBoM hakCUMUIbHON CBA3W UM NMUCbMa 3aKa3HOoI NOYTOl) HE No34HEE, YEM 3a MECAL, 40 OKOHYaHUA TEKYLLEero kKBaprana;
12.3.3. B cooTBeTcTBUU C N. 9.2 [loroBopa, npeABapuTenbHO yBegomue ABGoHeHTa 0 pacTopxeHuu [loroBopa B NMMCbMEHHOR dopme (NocpesCcTBOM
aKCUMUIIbHOW CBSI3N UM MUCbMa 3aKa3HOW NOYTON), NPU 3TOM [JoroBOp CUMTAETCA PacTOPrHyTHIM C AaThl, YKa3aHHOWN B yBEAOMIIEHWY;
12.3.4. B cooTtBeTCcTBMU Cc N. 10.6 [Jorosopa.
12.4. AGOHEHT BMpaBe oOTKa3aTbCAd OT WcnonHeHus [loroBopa B OAHOCTOPOHHEM nopsigke npu ycrnosuu onnatel Onepartopy dakTuyeckm
NMOHECEHHbIX UM PacxoAoB, npu 3ToM [1oroBop cYMTaeTCs pacTOPrHYTbIM C MOMEHTa BbINOMHEHUs AGOHEHTOM BbilLEyKa3aHHbIX fencTBuin. OTkas
AbBoHeHTa oT ucnonHeHus [dorosopa (pacTopxeHue [oroBopa no uHuumatuBe ABOHEHTA) ABNSETCA Takke oTka3oM AGOHeHTa OT Bcex Ycnyr, Ha
KOTOpPbIE OH NOANNCAH.

13. NMPOYME yYCnoBusa
13.1. YcraHaBnueaemoe ABoHeHTy obopyaoBaHue poctyna nepegaetca AGOHeHTy nocne nognucanusi AKta caadn-npueMKN BbINOMHEHHbIX paboT
no nogknoyeHunto Yenyru (Mpunoxenne Ne 8).
13.2. OnepaTop MMeeT npaBo OTka3aTb AGOHEHTY B NMpeAOCTaBneHWM Ycnyru npu ycnoBuuM Hagnexallero oboCHOBaHWSA AAHHOrO OTkasa B
creAyoLwumx cnyyasx:
13.2.1. npepocTasneHne Ycnyrn MoXeT co3aaTb yrpo3y 6e3onacHoCcTn 1 060pOHOCNOCOBHOCTU rocyAapcTBa, 34,0P0Bbi0 M 6e30nacHOCTY NoAei;
13.2.2. npepocTaBrneHne Ycrnyru HEBO3MOXHO BBUAY Kakux-nubo cuamueckux, Tonorpacduyeckux U UHbIX ECTECTBEHHBIX NPENATCTBUIA;
13.2.3. ABOHEHT MCnoMnb3yeT UMM HaMepeH UCMoNb3oBaTb YCNyry ANS KakMxX-nnbo HE3aKOHHbIX Lenei, unm xe nomnyvyaeTt YCnyry He3akOHHbIM
crnocobom.
13.3. OnepaTtop MMeeT npaBO NPeAOCTaBUTb MHopmaunio 06 ABOHEHTE COOTBETCTBYIOLUMM YUPEXAEHUAM WNU OpPraHv3auusam B CHeAYyoLmnX
cnyyasx:
13.3.1. B COOTBETCTBUW C 3aKOHOAaTENLCTBOM PO;
13.3.2. npn opraHusaumm nopknioveHns AbBoHeHTa K Ycrnyram LUMPOKOMOMOCHOrO Aoctyna B WHTEpHeT w/unu nocrnepymloLwero TeXHUYeCKoro
ob6cnyxuBaHns AGOHEHTa C NOMOLLBIO NOAPSAHBIX OpraHn3auunii;
13.3.3. npw pernctpauun 4oMeHHbIX UMeH AGOHEHTa.
13.4. B cnyyae ytepun AGOHEHTOM AYTEHTUMUKALMOHHBIX AAHHbIX WNU NOrMHa/mapons ANs AOCTyna K CepBepy CTaTUCTMKM MOBTOPHOE
coobuleHne ABOHEHTY YTepsiHHbIX AaHHbIX ocyljecTensetcs OnepaTtopom No NUCbMEHHOMY 3anpocy AGOHEHTa C yKkasaHMeM B 3TOM 3anpoce
®UNO koHTakTHOro nuua u cnocoba nepegaun nHgopmauum (dpakc, TenedoH, e-mail, u T.N.), NOCPEACTBOM KOTOPOro YTEPSiHHbIE [JaHHble
BOIKHbI  ObITb CoObLLeHbl ABOHEHTY, @ TakkKe C NPUNOXEHWEM K 3anpocy KOMUW NNaTeXHoOro AOKYMeHTa, CBUAETENbCTBYloLlero o6 onnate
AboHeHTOM Ycnyr.
13.5. N3BeLUeHuns, NnpeTeH3nm, 3anpockl n Apyrue oduumansHbie maTepuansl nepegatotca CTopoHamm Apyr Apyry crneaylowmm obpasom:
13.5.1. ot OnepaTtopa AGOHEHTY — NOCPEACTBOM COODLLEHUS NO SNEKTPOHHOI NoYTe, €CN MHOE He NPEeAYCMOTPEHO B COOTBETCTBYIOLLEM MYHKTE
Horosopa unu MpunoxeHnin kK Hemy.
13.5.2. ot A6oHeHTa OnepaTopy - B MMCbMEHHOI hopmMe MocpenCcTBOM PaKCUMWUIBHOW CBSI3W WNM NUCbMa 3aKa3HOW MOYTON, C NCNONb30BaHNEM
JaHHbIX, NpuBeseHHbIX B «MHpopmauumn ans AGoneHTa» (MpunoxeHue Nel k [JoroBopy), €Cnv NHOE He NPesyCMOTPEHO B COOTBETCTBYIOLLEM NyHKTe
Horosopa unu MpunoxeHnin kK Hemy.
13.6. B cnyyae npoTuBopeunss mMexay ycnosusmu [doroBopa u ycrnoBusimu [punoxeHus Kk HEMy NPUOPUTET MMEIOT YCIOBUA COOTBETCTBYHOLLErO
MpunoxeHus.
13.7. B cootBetctBMM C N.4.3. AGOHEHT obs3yeTcs Mcrnonb3oBaTb NepejaHHoe emy oOOpyAoOBaHWE TOMbKO MO €ro NpsMOMY HasHauyeHuio, He
nospexgas ero. [pu BbIxoAe n3 cTpos o6opyaoBaHusi no BuHe ABoHeHTa unu npu ytpate obopyaoBaHusi, AGOHEHT 06A3aH BO3MECTUTb CTOMMOCTb
obopyaoBaHus, TMBO 3aMeHUTb ero 3a cyeT COBCTBEHHbLIX CPEACTB, Npu 3ToM CTOPOHLI NOANNCKLIBAIOT HOBLIA AKT Npuema-nepesayn obopysoBaHus.
Bo Bcex ocTanbHbIX Cryvasix OTBETCTBEHHOCTb 3a paboTocnoco6HOCTb 06opyaoBaHus HeceT Oneparop.
13.8. lMepeueHb MpunoxeHuit kK HaCTOALEMY AOrOBOPY:

MpunoxeHne Nel UHOOPMALMA ANA ABOHEHTA.

MpunoxeHne Ne2 MOPAOOK PACYETOB.

Mpunoxenne Ne3 NMPABUNA MOJIb3OBAHNA YCNYTAMU NEPEOAYUN OAHHBIX U TENEMATUYECKUX CNY>XKB B CETU MHTEPHET.

Mpunoxenune Ne4 YCINYTA «LUMPOKOMOJIOCHLIA OOCTYM B MHTEPHET C UCMNOJIb3OBAHUEM TEXHONIOIMMN ETHERNET».

MpunoxeHne Ne5 YCNYTU TENEMATUYECKNX CNYXB.

MpunoxeHue N26 PernctpauymoHHas copma.

Mpunoxerne Ne7 MPOTOKO COMALLEHNSA OOMOBOPHOWM LIEHEI.

MpunoxeHne Ne8 AKT caaum - NPUEMKYM BbIMONHEHHBLIX PaboT.

MpunoxeHne Ne9 MPEUCKYPAHT YCIIYT.

MpunoxeHne Ne10 KoHTakTHas nHdpopmaumsi CTOpOH.

MpunoxeHne Nell AKT npuema-nepesayn obopyaosaHus (npu yctaHoBke 060pyAOBaHUsS B COOTB. C N.4.3.).



14. IOPUONYECKUE AOPECA U NNATEXHbBIE PEKBU3NTbI CTOPOH

Onepatop cBA3N
000 «HaxabuHo.py»
WNHH: 5024094600
KIr: 502401001

143432 MockoBckasi 061n., KpacHoropckuid p-H.,

M HaxabuHo, yn. MHctuTyTCckas 15a

Ten: (495) 638 55 66

Mockockuii ounuan NMAO AKB "POCBAHK" r. Mockea
Kopp. cyeT 30101810200000000272

P/cy 40702810796890000318

BUK 044552272

e-mail: mail@naxabino.ru

OT OMEPATOPA

Moanuck

[eHepanbHbIn OupekTop
[omkHOCTb

BacunbeB Butanuii MiBaHoBu4
d.N.0.

M.IM.

oT aboHeHTa

OT ABOHEHTA

Moanuce

[omkHOCTb

®.1.0.

M.I.



NMPUNOXEHWUE Ne 1

k dorosopy Ne Ina- OT«K _» 2011r.

NHOOPMALINA ONNA ABOHEHTA

1. Agpec Onepatopa: 143430, Mockosckas o6n., KpacHoropckuit p-H, n. HaxabwHo, yn. WHcTutyTckas, 4.15a
ABOOHEHTCKNIA oTaen.

2. TenedoHHbIV HOMEpP ANS OTNPaBKK hakCUMUNbHbIX COOBLLeHMA: (495) 638 54 78

3. baHkoBckue peksusnTbl Onepatopa: p/cy 40702810796890000318 Mockosckom cdounuane NAO
AKB «PocbaHk» r. Mockea, k/cy 30101810100000000272,6UK 044552272

4. TenedoH nogaepxknm ABoHeHTa (ABOHeHTCkuiA oTaen): (495) 638 55 66

5. AApec aneKTpOHHOW NOoYTbl CYXObl TEXHUYECKOW NOAAEPXKKM:

support@naxabino.ru

5.1. CepBep CTaTUCTUKK, HOBOCTK Ha cepBepe Oneparopa:

https://n.fortex.ru

http://www.crystalnet.ru

http://HaxabuHo-py.pd

6. byxrantepus: (495) 638 54 78

OT OMNEPATOPA OT ABOHEHTA

Moanuce Moanuce

["eHepanbHbIN [npekTop
JomkHOCTb [ormkHoCTb

Bacunbes Butanuin UBaHoBuv
®.1.0. O.N.0.

M.I. M.I.



NPUNOXEHWE Ne 2
k Jorosopy Ne Ina- OT « » 2011r.

NOPAOOK PACYETOB

1. OCYLWIECTBNEHUE MNATEXEN ABOHEHTOM

1.1. MepeyeHb 1 onucaHne cnocoboB OCYLLECTBNEHUA aBaHCOBbIX NnaTexeit ABOHEHTOM — U3NYECKUM NULIOM NpUBEAEHbI Ha cepeepe Onepartopa
no agpecy, ykasaHHomy B «MHdopmauun ans AboHeHTa» (MpunoxeHune Ne 1 k [Jorosopy).

1.2. ABOHeHT B crny4yae HanuuyHbIX NnaTeXeill MOXeT 3aka3aTb CYET aBaHCOBOro nnatexa no TenedoHy, ykasaHHomy B «MHdopmauun ans
AboHeHTa» (MpunoxeHne Ne 1 k [loroBopy), 1 B TOT e AeHb NpoM3BecTn onnaTy B kacce OnepaTtopa.

1.3. B cnyvae ocyulectBneHuns AGoHeHTOM Be3HannyHbIX NnaTexein AeHeXHble CpeAcTBa CrieayeT nepeBectn Ha PacueTHblii cyeT Onepartopa,
ykasaHHblih B «MHopmaumu ans AboHeHTax (MpunoxeHue Ne 1 k Jorosopy).

1.4. AGOHeHT 06si3aH B NMCbLMEHHON chopMe yBeAOMUTL onepaTopa npeaocTaBnAemMbIX yCryr (40 NepBOro YMcra criefytouero oT4eTHoro
MecsiLa) B cryvyasx: abOHEHT He UMeeT BO3MOXHOCTU UCNONb30BaTh ycnyru MHTepHeT, No NpuynHe oThbe3aa Ha AnutensHoe Bpemsi(He
MeHee MecsiLa), nepees Ha HOBOE MeCTO XUTeNbCTBa, OTCYTCTBUE BO3MOXHOCTU onnaTthkl ycnyr MHTepHeT U UHbIe NPUYUHLI He
3aBucsLMeE OT onepaTopa npepocrtaBneHus ycnyr. Mpu He yBefloMIeHnm ,aboHeHTCKas nrnaTta B3MMaeTcs B NOMHOM ob6beme.

2. YYET NOCTYMUBLLMX NNATEXEWN HA NIULLEBOM CYETE

2.1. bBesHanunuHble nnaTtexu ABoHeHTa yunTbiBalOTCA Ha JluueBom cyeTe He nosjHee yem 4vepe3 3 pabounx AHA C MOMEHTA UX MEepevncrieHuns
ABOHEHTOM, NpU YCroBMI KOPPEKTHO BbINOMHEHHOro nnaTtexa A6oHeHToM, 6aHkom ABoHeHTa 1 6aHkom OnepaTopa.

3. PACYET CTOMMOCTU YCNYT

3.1.CtoumocTb Ycnyr onpefensercs nyTem YMHOXEHWUs BenuuuHbl Tapuda Ha Ycnyru cornacHo «[lpeiickypaHTty Ycnyr» (MpunoxeHune Ne 9 k
[oroBopy) Ha BenuuuHy obvema Ycnyr. PacyeTHasi BenuunHa CTOMMOCTM NPefoCcTaBlieHHbIX YCNyr OKpyrnseTcs A0 ABYX 3Havalyux umdp nocne
3anAaTo.

3.2.YyeT obbema Tpadmka MpoOU3BOAUTCA C TOYHOCTbIO A0 1 Baita. 1 kbawt = 1024 baiit, 1 MBant = 1024 kbainrT.

4. BBUMAHUE OMNATbI 3A YCNYTU

4.1. B3umaHuve onnatbl 3a Ycnyru NpoM3BOAMTCA NyTEM CNUCAHUA AEHEXHbIX CPEACTB C Jluuesoro cyeTa.

4.2. B momeHT lMNoanuckn Ha Yenyry (4ns Ycnyr WMpOKONOMOCHOro JO0CTyna B MIHTEpHET - B MOMEHT noakntoveHus k Yenyre) c Jluuesoro cyeTa
CMUCbIBAOTCS AEHEXHbIE CPEACTBA B 06bEME CrieAyoLnX nnaTexen:

« Pa3soBble nnatexu 3a noaknoyeHne (OTKpbITUE) YCnyru, NponopuuoHansHo o6bemy (MnuM CPOKY AEACTBUA) 3akal3aHHbIX YCRyr, a Takke pasoBble
nnaTexu 3a UHbIe MHCTanNsAUNoHHbIE paboThl, ecnn 3TO NPesyCMOTPEHO YCIOBUSIMU cooTBETCTBYoLLEro MNpunoxexus k [Jorosopy;

* YacTb exemecsyHon abOHeHTCKOW nnaTbl 3a NOAAEpPXaHue Ycnyru, nponopuuroHanbHas 3akasaHHOMy o6bemy Ycnyrn v Yncny KaneHzapHbiX
CyTOK (BKMIOYasn TeKyLLe HEMomnHbIE) A0 KOHUA AaHHOoro OTYETHOro MecsLua, ecrnv 3To NPEAYCMOTPEHO YCNOBUSIMU COOTBETCTBYOLLEro MNpunoxeHus
k [Jorosopy, npu aToM aboOHEHTCKasi nnaTta 3a OAHMW KaneHAapHble CyTKU WCYWNCMSAETCS B 3aBWCMMOCTU OT YWCMa KaneHAapHbIX CyTOK B TEKyLLeMm
OTyeTHOM MecsiLe.

4.3. B momeHT lMoanucku Ha Ycnyry LWMpOKononocHoro goctyna B UHTepHeT Ha JluueBom cyeTe pesepBUPYIOTCA AeHEeXHble CpeAcTBa B oObeme
creAyloLwmX nnaTexein:

e naTta 3a MoAKMioYeHne Kk Ycnyre, a Takke pas3oBble MMaTeXu 3a MHble WHCTaNNSLMOHHbIE paboTbl, eCrm 3TO MPEAYCMOTPEHO YCIOBUAMU
cooTBeTcTBYloLero MpunoxeHus k [lorosopy;

* exemecsiuHas aboHeHTCKas nnata (B NonHoM o6beme) 3a NnoaAep>kaHue Ycnyru, cornacHo BeibpaHHoMy ABGOHEHTOM TapudHOMY nnaHy.

Mocne cnucaHmsa c¢ JlnuesBoro cyeTa AEHEXHbIX CPeACTB Mo n. 4.2 Hactoswero [punoXeHus B MOMEHT TMOAKMIOYEHUA K AaHHOW Ycnyre
pes3epBMPOBaHNE CYMMbl AEHEXHBIX CPEACTB B pasMepe pasHOCTU MEeXAy paHee 3ape3epBMPOBaHHOW CyMMOM M CyMMON, cnucaHHow no n. 4.2
HacTosLero MNpunoxeHus, npekpalwjaeTcs.

4.4. B Havane kaxporo OTyeTHOro mMecsiua c JluueBoro cyeta o4HOBPEMEHHO CMUCLIBAOTCH eXeMecsiYHble aGOHEeHTCKUe NnaTexu 3a Bce
Ycnyru, Ha KoTopble noanucaH AGOHEHT (AaHHOEe NOrioXKeHMe OTHOCUTCS TONBbKO K Tem Ycnyram, Tapudbl Ha KOTOpble NpeaycmaTpuBatoT
B3UMaHUe exeMecsyHou aboHeHTCckouM nnartbl). B cny4yae, ecnu nocne paHHoro cnucaHusa BanaHc JluuyeBoro cyeta npuHumaer
oTpuuaTeribHoe 3Ha4YeHue, 06s3aTenbCTBO AGOHEHTa No onsiate KaXxaou U3 BbilleyKa3aHHbIX YCIyr CYMTaeTCA HeBbINOJTHEHHbIM.

4.5. TnaTa 3a Tpaduk COrnacHo COOTBETCTBYOLUMM Tapudam Ha Ycnyru LUMPOKONOMOCHOro aocTtyna B MIHTepHeT cnucbiBaeTcsa ¢ Jluuesoro cueta
nepuogn4eckn B 3aBUCMMOCTH OT CKayaHHoro obbema.

5. NPOYUE YCNOBUA

5.1. B cnyyae npuocTaHOBMEHUS B COOTBETCTBUM C N. 9.2 [JoroBopa NpeAoCTaBneHus YCnyr AeHEXHble CPeACTBa, CnucaHHble ¢ JluueBoro cyeTa
ABOHeHTa A0 MOMEHTa NPUOCTaHOBNEHNS NPefoCcTaBneHnsa YCnyr, B TOM YicCne SeHeXHble CpeAcTBa no Ycnyram, cpok Moanuckn Ha KoTopble He
UCTEK K MOMEHTY MNPWOCTaHOBIEHUS NpPeAOoCTaBneHns Ycnyr, He BO3BpaLlalOTCA W He KomneHcupyloTcs. B nepuos npuoctaHoBneHus
npegocTaBneHusa Ycnyr AGOHEHTY No BbiLLEYKa3aHHOW NpuynHe (4,0 MOMEHTa BO30OHOBNEHUSA NPeAOCTaBNEHUS YCnyr unu pactopxeHus Joroeopa B
cooTBeTcTBMM C n.12.3.1. [loroBopa, HO He Gonee yem B TeyeHune 2-x mecsaueB ABGOHEHT onmnaynBaeT 3akKpenyeHWe 3a HUM COOTBETCTBYHOLLUMX
TeneKoMMYHVKaLOHHbIX PECYPCOB B pa3mepe abOHEHTCKUX NnaT 3a COOTBETCTBYOLME Yenyru, npeaycMoTpeHHbix MNpunoxerusmu k [Jorosopy.

5.2. ®uHaHcoBaa AokymeHTauus aAns AGoHeHTa dopmupyetca OnepaTopoM B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENbCTBOM PO.

5.3. B cnyyae npekpaweHus pgeiicteua [Jorosopa Onepatop Ha OCHOBaHMKW NUCbMEHHOro TpeboBaHua ABOHEHTa, cojepXallero
AyTeHTUdNKALNOHHBIE AaHHble 1 nognuck ABGOHEHTa, C NPUIOXEHNEM CBUAETENbCTBYIOLMX 00 OCYLUECTBNEHUM NraTexel KaccoBOro 4Yeka u T.M.
(ana ABoHeHTa — chmamyeckoro nuua), NGO NOANUCHL PYKOBOAUTENSA NPEANPUSTUA U NevaTb NPeanpusTUsA, Ha 6naHke npegnpusaTus (4na ABoHeHTa
— IOPUAMYECKOro Nnuua), B TeYeHne AecsaTy paboumnx AHel ¢ MOMEHTa NoMyYeHns Bbilleyka3aHHOro TpeboBaHus BbinnaynsaeT AGOHEHTY AEHEXHbIE
cpenctea B pa3mepe nonoxutenbHoro banaHca nuuesoro cueta. Beinnata peHexHbIX CPeACTB OCYyLLECTBMSAETCS B pybnsx, paccuntaHHas no
nnaTtexam AGOHeHTa.

5.4. Ecnu Ha MOMEHT npekpalleHus genctausa [JoroBopa banaHc nuueBoro cyeta nMeeT oTpulaTesibHoe 3HaveHne, To AGOHEHT 00s3aH B TeYeHue
10 kaneHAapHbIX AHEN nocne npekpalleHus gencteusi [loroBopa Bo3amecTute OnepaTopy CyMMy 3af0MKEHHOCTH B pybnsax. B cnyyae HeBbinonHeHus
ABoHeHTOM gaHHoro o6s3arensctea OnepaTop BnpaBe HanpaBuUTb UCK B CyJ, O B3biCkaHW ¢ ABOHEHTa CyMMbl 334 0ITKEHHOCTH.

OT OMNEPATOPA OT ABOHEHTA

Moanuch Moanuck

eHepanbHbI JnpekTop
[omkHOCTb [omKHOCTb

BacunbeB Butanuii iBaHoBuY
d.N.0. o.N.0.

M.TT. M.TT.
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NPABWJIA NMOJIb3OBAHUA YCITYTAMWU NMEPEOAYN OJAHHBIX U TENEMATUYECKMX CNYXKB B CETU UHTEPHET

1. OBWMUE NONOXEHUA

Hactosiee MpunoxeHve onpenensieT npaesuna, obssatenbHble Ans AGOHEHTa MpU UCMONb30BaHMKU YCRyr nepefavn AaHHbIX U
Tenematuyeckux crnyx6 B cetn MIHTepHeT (aanee «CeTb»).

Cetb npeactaBnsietr cobon  rnobanbHoe oObeAuHEeHWE MpuHaanexXalmx MHOXECTBY PasfnUuHbIX fogen 1 opraHusauui
KOMMbIOTEPHBIX CEeTEN U MHCOPMALMOHHLIX PECYPCOB, ANSl KOTOPbIX HE YCTAHOBMEHO €AMHOro, obLieobsisaTensHOro cBoaa npaeun
(3akoHoB) nomnb3oBaHuss CeTblo. B ocHoBy HacTosiwero [lpunoxeHus nonoxeHbl obwenpuHsaTele HOopMbl pabotel B CeTw,
pasMelleHHble MO agpecy, ykasaHHoMy B «MHdopmaumu ana A6oHeHTa» ([Mpunoxenne Nel k [loroBopy), W HanpaerneHHble Ha TO,
4YTOObI AEeATENBHOCTL kaxaoro nons3osartensa CeTu He mewarna paboTe ApyrvMx nonb3oBaTenen.

MpaBuna wucnonb3oBaHust nobbIX pecypcoB CeTu (OT NOYTOBOrO slMKa [0 CepBepa M KaHamna CBs3W) Onpegensior
Bnajernblbl 3TUX PECypcoB M TONbKo OHW. Bnageney noboro MHOPMAaUMOHHOIO MNK  TexHudeckoro pecypca CeTu MOXeT
YCTaHOBUTb ANl 3TOro pecypca cobCTBEHHbIE MpaBura ero Ucnornb3oBaHus. Npasuna NCcnonb3oBaHUs pecypcoB NMOO ccbifika Ha
HUX NyOnuKyloTCs Bragensuamyv Mnu agmMuHucTpaTopamy 3TUX PECYPCOB U ABMASIOTCA 00s13aTenbHbIMU K UCMOMHEHWIO BCEMUA
nonb3oBaTensMu atux pecypcoB. AGoHeHT 0653aH cobnogatb NpasBuria UCNorb3oBaHNs pecypca Nnbo HeMeaneHHO oTKasaTbCsa OT
€ro UCnornb30BaHus.

B cooTBeTCTBUM C 3TUM MonoxeHnem, nobblie genctema ABoHeHTa, Bbi3biBaloLMe 060CHOBaHHbIE anobbl agMuHMCTpaunn Apyrux
ceTel, MHPOPMALMOHHBIX M TEXHUYECKMX PECYpCOB, [OKasblBaloluMe HapylleHWe npaBun MOMb30BaHUS COOTBETCTBYHOLWUMU
pecypcamu, HefonyCTUMbI U SBASIOTCS HAPYLUEHUEM YCIOBUIA HacTosiwero MNpunoxeHus.

2. OBASATEINIbCTBA ABOHEHTA

Mpu nonb3oBaHun Ycnyramu AGOHEHT NpuHMMaeT Ha cebs ob6sa3aTenbCcTBa:

2.1. He otnpaBnate no Cetu nHopmaumio, oTnpaska KOTOPOW NPOTUBOPEYMT POCCUCKOMY dedepanbHOMY, PermoHansHOMy unm
MECTHOMY 3aKOHOAATENbCTBY, a Takke MeXayHapoAHOMY 3aKoHOAaTeNbCTBY;

2.2. He wucnonb3zoBatb CeTb [AnNA  pacnpocTpaHeHWs  MaTepuanoB, OCKOpPOMALWMX YernoBevyeckoe [OOCTOMHCTBO,
nponaraHaMpyloWmMX Hacunue WnuM  3KCTPEMU3M, pasXKWUraloWMX pPacoBYK, HAUMOHAlNbHYIO WM PENUIMO3HYI0 Bpaxay,
npecneaywoLwmnx XynmnraHckne N MoLLEHHNYECKME Lienu;

2.3. He nockinatb, He nybnukoBaTb, He nepeAaBaTb, HE BOCMNPOU3BOAUTL U HE PacnpoCTPaHsiTe NobbiM CNOcoOOM MOCpeaCcTBOM
Ycnyr nporpammHoe obecnedeHne uwnu Apyrme mMatepuanbl, MOMHOCTbIO WMAM  YaCTWYHO, 3alyMLLEHHble aBTOPCKUMW UMK
Apyrumu npasamu, 6e3 paspelueHus BnagenbLa unv ero nosIHOMOYHOro NpeacTaBUTENS;

2.4. He wcnonb3oBaTb Ana nonyveHus Ycryr obopygoBaHve W nporpamMmHoe obecneyeHue, He cepTuduLMpoBaHHOE B
Poccun Hagnexawum o6pasom n/unu He NMetoLLiee COOTBETCTBYIOLLEN NTULIEH3NK;

2.5. He ucnonb3oBatb CeTb ANsi pacrnpoCTpPaHEHWs HEHYXHOW nomyvaTento, He 3anpoLlUueHHON uHdopmauun (Co3pgaHns  Wunm
yyacTns B CeTeBOM LlyMme - "cname”). B yacTHOCTM, ABNSAIOTCA HeZoNyCTUMbIMK cregylolume AeiCTBUS:

2.5.1. MaccoBas paccbinika He CornacoBaHHbIX NPeABaAPUTENBLHO 3NEKTPOHHBIX NuceM (mass mailing). Moa maccoBoi pacchinkom
nogpasymeBaeTCs KaK paccbifika MHOXEeCTBY MorflyyaTenei, Tak W MHOXECTBEHHas pacchinka ogHomy nonydatento. [lop
3MEKTPOHHBIMM MUCbMaMK MOHUMAITCA COOOLLEHNA 3NMEeKTPOHHOM nouThl, ICQ 1 Apyrnx NodoGHbIX CpPeacTB NUMYHOrO obmeHa
MHpopMaumen.

2.5.2. HecornacoBaHHas paccbinika 3MeKTPOHHbIX MMCEM PEeKNamMHOro, KOMMEPYECKOro WMy arvTauMoHHOTO XapakTtepa, a Takke
nncem, cogepxaiimx rpybbie 1 0CKopOUTErbHbIE BbIPAXEHUS U NPeaSIoKeHNs.

2.5.3. Paswvelwenne B nioboii koHpepeHumn Usenet nnu apyron KoHdepeHuun, opymMe unm 3neKTPOHHOM CMUCKE PacChinku
cTaTeil, KOTopble He COOTBETCTBYIOT TemaTuke [AaHHOW KoHdpepeHuum unm cnucka pacceinku (off-topic). 3pgecb n panee nog
KOHbepeHUMen NoHMMalOTCS TenekoHdepeHumn (rpynnsl HoBocTen) Usenet n apyrve KoHdepeHuun, dopymMbl U 3MEKTPOHHbIE
CMUCKN pacCbIrK.

2.5.4. PasmeLleHne B ntoboin KoHhepeHUUN COOBLLEHUI PEKITAMHOIO, KOMMEPYECKOrO, arMTauMOHHOrO Xapakrepa, unmu coobLueHuni,
coAepXalmx NpunoXxeHHble dannbl, KPOME Crny4vyaeB, KOraa Takme COOOLIEeHUs SBHO paspelleHbl npaBuiiaMmy Takon KoHdepeHumn
nnbo ux pasmeLleHue ObINO CornacoBaHo € BnagernsuamMmy U agMMHUCTpaTopamuy Takon KoHbepeHuun npeasapuTensHo.

2.55. Vcnonb3oBaHne COOCTBEHHBLIX WM MPEAOCTaBIEHHbIX WHPOPMAaLMOHHBIX pPecypcoB (MOYTOBbIX HALUKOB, aApecoB
3MeKTPOHHOW MnoyThl, cTpaHuy WWW u T.4.) B Ka4eCTBe KOHTaKTHbIX KOOpAMHAT MpU COBEpLUEHWM NoBOro u3 BbILLEOMUCAHHbIX
OeNCTBUIA, BHE 3aBUCKMOCTM OT TOrO, M3 Kakon Toukm CeTu Obinn coBepLUeHbl 3TV AENCTBUS.

2.6. He wucnonbsoBaTtb naeHTUUKaLUMOHHbIE AaHHble (MMeHa, agpeca, TenedoHbl U T.M.) TPEeTbWX MWL, KPOME Criyyaes, Korga
3T nuua ynornHoMmouunn ABOHeHTa Ha Takoe wucnonb3oBaHume. B To xe Bpems AGOHEHT JOIKEH MPUHATL Mepbl MO
npeaoTBPALLEHNIO UCMONb30BaHMs pecypcoB CeTu TpeTbMMM nuuamum OT ero umeHu (obecneunTb COXPaHHOCTb Maponen u
Npo4Yrx KOAOB aBTOPM3OBAHHOIO 40CTyNa).

2.7. He danscnduumposats cBow IP-agpec, agpeca, uvcnonb3yemble B JApYrux CeTeBbIX MPOTOKOMax, a Takke Npouyto
cnyxebHyto nHdopmaumio npu nepegaye AaHHbix B CeTb.

2.8. He ucnonb3oBaTb HecyllecTByowmne obpaTHble agpeca npu OTNpPaBke ANEKTPOHHBLIX MUCEM 3a UCKIIOYEHMEM CIyyaeB, Koraa
ncnonb3oBaHue kakoro-nnbo pecypca CeTu B ABHOWM hopme paspeLuaeT aHOHUMHOCTb.

2.9. He ucnonb3oBaTb kaHanbl cBaA3vn Onepatopa Ans npornycka ucxogsilero Tpadmka oT MHbIX ONepaTopoB U ceTell CBA3M.

2.10. He ocyluecTBnsiTb AENCTBUA C LiIENbI0 M3MEHEHUS HacTpoek obopyaoBaHMs unu nporpammHoro obecneveHmss Onepartopa nnm
MHble AeNCTBUSA, KOTOpble MOTYT MoBreys 3a coboli cbom B nx paboTe.

2.11. He ocywecTBnATb NOMbLITKM HECAHKLUMOHWPOBAHHOIO AocTyna Kk pecypcam CeTu, NpoBedeHue WIu yyactue B CeTeBbiX
aTakax U CeTeBOM B3IilOME, 3a WCKMIOYEeHWeM CryyaeB, KOrga ataka Ha CeTeBOW pecypc NPOBOAMTCH C SIBHOTO paspeLueHus
BnagernbLla unvM agMmHucTpaTopa 3Toro pecypca. B Tom uncne He ocywecTBnATh:



2.11.1. [enctBus, HanpaBreHHblE Ha HapyLleHue HopManbHOro yHKUMOHMPOBaHWA 3aremeHToB CeTu (KOMMbIOTEPOB, APYroro
o6opyaoBaHusa unmn nporpaMmmHoro obecneyeHus), He npuHagnexawmx AGOHeHTy.

2.11.2. [eicTBusi, HanpaBneHHbIE HA NOMyYeHMe HECAHKLMOHUPOBAHHOIO AOCTyNa, B TOM YMCNE NPUBMUIIENMPOBAHHOIO, K Pecypcy
Cetu (koMnbloTeEpy, Apyromy obopyaoBaHWO UM MHOPMaLUMOHHOMY pecypcy), nocreaytoLlee UCnonb3oBaHNe Takoro AocTyna, a
Takke YHUYTOXeHue wunu moandukaums nporpaMmHOro obecneyeHus wunu JadHblX, He npuHagnexawmx A6oHeHTy, 6e3
cornacoBaHusi C Bnagenbuamu 3TOr0  MPOrpaMMHOI0  OBGecneyvyeHuss WnuM  AaHHbIX Nubo  agMuHucTpaTopamy  AaHHOro
MHOPMAaLIMOHHOIO pecypca.

2.11.3. Tlepepadvy Ha obopyaoBaHue CeTn 6eccmbiCneHHon nnm GecnonesHon nHdhopMaumm, cosgaroLlel napa3nTHyY Harpysky Ha
aTo obopyaoBaHue, B obbemax, NpeBbILLAIOWNX MUHUMANbHO Heobxoaumble ANS NPOBEPKA CBS3HOCTM CETEN U AOCTYNHOCTU
OTAENbHBLIX €€ 3MTIEMEHTOB.

2.12. TlpuHSTb Hagnexalwme Mepbl MO TakolW HacTPOMKe CBOUX PECYPCOB, KoTopasi npensitctBoBana Obl HeA0OPOCOBECTHOMY
UCMOMb30BaHNK 3TUX PECYPCOB TPETbMMM fMLaMW, a Takke OrepaTMBHO pearMpoBaTtb Npu oOHapyXXEeHUW CryvyaeB Takoro
ncnonb3oBaHusl. B yactHOCTW, AGOHEHTY 3anpeLuaeTcs UCNOoNb30BaHWE CneayoLmMx HAacTPOEK CBOMX PECYPCOB:

¢ OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM NoYTbl (open SMTP-relay);

¢ obwenocTynHbIe A4S HeaBTOPU3OBaHHONM NyGrmkauun cepeepbl HOBOCTEW (KOHdEpeHUMI, rpynn);

e cpeacTBa, NO3BONSOLWMNE TPETHMM MMLAM OCYLLECTBMSATL HEABTOPU30BaHHY0 paboTy B CeTn (OTKPbITbIE MPOKCU-CEPBEPDI U T.M.);

¢ 00LenoCTyMNHbIE LUMPOKOBELLATENbHbIE aApeca NoKarnbHbIX CeTel;

¢ 3NEKTPOHHbIE CMUCKM PACChINIKM C HeA0CTaTOYHOM aBTopusauuer Moanmckm nnu 6e3 BO3MOXHOCTU €€ OTMEHbI.

OT OMNEPATOPA OT ABOHEHTA
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YCINYTA «WMPOKOMOMNOCHbLI AOCTYN B UHTEPHET C UCMONb30BAHVUEM TEXHONOIMMN ETHERNET»

1. ONMUCAHUE YCNYTU

1.1. Onepatop npepoctasnseT ABOHEHTY Ycnyry nepepauu AaHHbix B ceTu WHTepHeT c ucnonb3oBaHuem TexHonorum ETHERNET (Ycnyra
«lLUupokononocHelhn  goctyn B WHTepHeT ¢ wucnonb3oBaHuem TexHonorum ETHERNET»). [MogknioueHne k Ycnyre obecneynBaeTcs C
npuMeHeHnem opraHusyembix OnepaTopom uUnMdpoBbIX KaHanoB cBA3W. Liudposbie kaHanbl cBs3n mexay obopyaosaHuem Onepatopa u
aboHeHTckuM obopynoBaHnem opraHusytotca Onepatopom no TexHonoru ETHERNET c ucnonb3oBaHuem megHoro kabens OnepaTtopa.

1.2. Onsa nonyyeHns Ycnyrn AGOHEHTY BblAENsAeTCs OAWH AUHamu4eckuii IP-agpec.

1.3. Ycnyra npepocrtaBnseTcs no agpecy, ykasaHHomy A6oHeHTom npu MNoanucke Ha Yenyry.

2. NMOPAOOK NPEOOCTABIEHUA YCIYTU

2.1. Mo dakty MNoanuckn ABoHeHTa Ha Ycnyry Ha JluueBom cyeTe pesepBupyeTca CyMMa AEeHEeXHbIX CPeACcTB B cooTBeTcTBMM C . 4.3 «[lopsagka
pacyeToB» (MpunoxeHune Ne 2 k [lorosopy).

2.2. Onepatop B TeueHue 20-Tn (aBaguatn) pabounx AHen ¢ momeHTa [Moanuckm ABoHeHTa Ha Ycnyry npoBoAuT paboTbl MO MOAKIOYEHWIO
AboHeHTa k Ycnyre. O6 okoHYaHuM BbINOMHEHUs 3Tux pabot OnepaTop nsseljaet AGOHEHTa.

2.3. ABOHEHT 0653aH NOAKMIOUUTLCA K Ycnyre nyTeM NpoXOXAeHUs ABTOpU3aLnmn NOCPesCcTBOM MCMNONb30BaHMS YCnyru He nosgHee yem vepes 20
pabounx gHei nocne nsseweHns OnepaTtopa no n. 2.2 HacTosAwero MpunoxeHus.

2.4. B momeHT nogkntodeHns AGoHeHTa k Ycnyre B cootBeTcTBum ¢ n. 4.5 [loroBopa ¢ Jlnuesoro cyeta CnmcbiBalOTCA NNaTexu, NpesyCMOTPEHHbIe

n. 4.2 «[Nopsagkom pacyeTtoB» ([MpunoxeHue Ne 2 k [lorosopy).

2.5. B cnyuae peructpauyuv AGOHEHTOM OTKa3a oT Ycnyru B TeyeHue 5-Tn paboumnx fHeil C MOMEHTa noaknovyeHmns k Yenyre OnepaTtop aHHynmpyeT
cnucaHue c Jlnyesoro cyeTa Cymmbl nnaTtexeii no n. 2.4 Hactoswero MpunoxeHns. B nHbIx cnyyasx aHHynupoBaHue cnucaHus ¢ Jinuesoro cyeta
BbILLIEYKa3aHHbIX NNaTeXeil He NPOU3BOAMUTCS.

2.6. Pabotbl no obecneyveHmnio BOZMOXHOCTM NOAKMIOYEHUss AGOHEHTa K Ycnyre CUnTaloTCa Hajnexalmm obpasom BbinofHeHHbIMU OnepaTopom 1
NpuHATBEIMU AGOHEHTOM, ecnu AGOHEHT B TedyeHne 5-Tn pabounx fHel ¢ MOMEHTa MOAKNIOYEHNS K Ycnyre He 3apernctpuposan oTka3 oT Ycnyru un
noAnuwET AKT CAa4M-NPUEMKM BbINOMHEHHbIX paboT.

2.7. Moanncka ABoHeHTa Ha Ycnyry aHHynupyeTcsi, o yem Onepatop nsseLlaeT AGOHEHTa, B CNIEAYIOLUX CryYasix:

* BbISIBIIEHO OTCYTCTBUE TEXHUYECKOW BO3MOXHOCTM NoAkmouYeHns ABOHeHTa;

¢ BbISIBIIEHO HapyLLeHUe no6oro u3 ycnosuii no n. 3.2 HacTosLero MNpunoxeHus;

¢ ABGOHEHT He BbINOMHUN 06583aTenbCTBO Mo N. 2.3 HacToswero MpunoxeHus;

¢ ABGOHEHT He BbINOMHUN 06583aTeNbCTBO Mo M. 2.11 HacTosiwero MNpunoXxeHus.

2.8. B cnyuae aHHynupoBaHus Mognucku Ha Ycnyry ao nogkntoveHus AGOHeHTa k Ycnyre pesepBUpOBaHUE CyMMbl JEHEXHBIX CPEACTB No n. 2.1
HacTosLero MNpunoxeHus npekpaLlaeTcs.

2.9. AGoHeHT BoO3BpaljaeT OnepaTopy ycTaHoBneHHoe obopyAoBaHME B CryyYasix, OrOBOPEHHbIX B N.2.5. W n.2.7., a Takke npu pacTOpXeHuu
[oroBopa, npu BbIMOMHEHUN CREAYIOLLMUX YCMOBMWIA:

¢ OTCYTCTBYIOT BHELLHMWE NOBPEXAEHUS 060PYAOBaHMS;

* aboHeHTCKkoe 000pyAOBaHNE HAXOAUTCS B UCMIPAaBHOM COCTOSIHUW;

2.10. B cnyyae HeBBINOMHEHMUS YCNOBUIA ONUCaHHbIX B N.2.9. AGOHEHT BbinnaynsaeT OnepaTopy KOMMNEHCaLUMI0 B pasMepe CTOMMOCTU 06opyaoBaHus
B COOTBETCTBUM C AKTOM npuema-nepesaun obopysosanus (Mpunoxernne Nell).

2.11. OnepaTop BbINOMHAET paboThbl B COrnacoBaHHbIi ¢ AGOHEHTOM CPOK Npu yCroBuu npejoctasneHns AGOHeHTOM 6ecrnpensiTCTBEHHOro J0CTyna
B CBOe nomelueHune. o OKOHYaHUM BLINOMHEHUS BbILLEyKa3aHHbIX paboT AGOHEHT 06a3aH nognucaTtb AKT cpavu-npuemkn paboT no HacTpoike
aboHeHTCKoro o6opyaoBaHus (aanee — «AKT»).

3. AOMONHUTENbLHLIE YCNOBUA

3.1. lMpw noakntoyeHUn k Ycnyre AOMmKHbI ObITb BEINOMTHEHbI CREAYIOLLME YCIOBUSA:

3.1.1. aboHeHTCKOe 06opyaoBaHue, ncnonbdyemoe AGOHEHTOM AN NOAKMIOYEHUS K Ycnyre, nogaepxusaeT TexHonoruto ETHERNET;

3.1.2. nepcoHanbHbli koMnbloTep ABGOHEHTa YAOBNETBOPSET CreAYOLMM MUHUMAanbHbIM TpeboBaHNAM:

« 200 MHz CPU

* 64MB RAM

» CeteBas kapTa c nHtepdeiicom Ethernet 10Base-T (npu coepunHenun no Ethernet-kabenio).

* OnepauuoHHas cuctema Windows 95(0OSR2)/98/2000/XP/NT4.0 (Service Pack 3 u BbiLue).

(MpumeyaHwve: nog onepaunoHHomn cuctemoii Windows NT4.0 npumeHsieTcsi aboHeHTCckoe o6opyaoBaHne TonbKo C MHTepdeiicom Ethernet 10Base-
™
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YCNYTU TENEMATUYECKUX CNY>XB
1. TPYNNA YCNYTr "3NEKTPOHHAA MOYTA"

1.1. YCNYTA «3JIEKTPOHHbI MOYTOBbIN ALLWK»

ABOHEHTY NpeAoCTaBNAETCA BO3MOXHOCTb OTNpaBku no npoTtokonly SMTP v nonyyeHus no npotokony POP3 coobLueHunii anekTPOHHON NoYThbl C
MCMONb30BaHNEM 3NIEKTPOHHOrO MOYTOBOro AlMKa, obnagawllero yHKUMSMU Npuema u XpaHeHus AaHHbix coobeHunin. O6beM 3neKTpOoHHOro
NOYTOBOrO SLUMKA OorpaHnymBaeTcs BenmumHon 10 MBait, nu3ameHeHuo He NOANEXNT.

OnepaTtop MMeeT NpaBO YCTaHaBMMBaTb OFPAHUYEHMS HA MaKCUMarnbHbli 06bEM OTNPaBNAEMbIX/NMONYYaEMbIX COOBLUEHUIA M MaKCMmanbHoe
KONUYEeCTBO ajpecaToB AaHHbIX COOOLLEHWI, B 3aBUCMMOCTM OT Tekyllehn obuiei Harpysku Ha obopyposanue Onepatopa. WHdopmauuwo o
KOHKPETHOM YPOBHE AaHHbIX OrpaHn4eHuini AGOHEHT MOXET MONyYnTb NO TenedoHy TEXHNYECKON NOAAEPXKKM, ykazaHHOMY B «MHdopmauun ans
AboHreHTa» (MpunoxeHne Nel k [Jorosopy).

MmMsa nouToBOro Awmka MOXeT COCTOSiITb U3 naTUHCKMX Oyks, Ludp, n cumsonos "_" n "-". Byksbl, HabpaHHbIe B pasHOM pernctpe (CTPOYHbIE UMK
3arnaBHble), CYMTAIOTCA OAMHAKOBbIMW. IMSi HOCUT yHUMKanbHbIA XapakTep U pPerncTpupyeTcs Nullb TONMbKO B TOM Cryyae, €Cny Ha MOMEHT ero
peructpauun Takoe UMS eLLEe He 3aperncTpupoBaHo. [JoMEHOM ANA AAHHOIO ALLUKA ABNSETCA JOMEH naxabino.ru

OT OMEPATOPA OT ABOHEHTA
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PeructpaumoHHas copma

KoHTakTHOe nuuo:
o.N.0.: Ten:

Oorosop Ne Ina- OT « » 2011r.

JlnueBoii cuet

TapudHbI nnaH:

[MoCTOSAHHBIN ip-agpec BblAENEHHbIA abOHEHTY:

Domain Suffix (aomeH): fortex.ru

SMTP n POP3 (noytoBble cepBepebl): mail.fortex.ru

IP agpec u DNS gomeHa Ha3Ha4yaeTcs juHaMUYecKkn cepBepom.

Kaxxpomy nonb3osaTenio npycBanBaeTca yHUKanbHOe UMS U naponb ANsA Bxoja B CeTb.

PeructpaumoHHoe umsi B CeTn — ums, nog kotopeim Bal komnbioTep 6yseT n3secteH B VIHTEPHET, 1 3TO Xe ums
6yaeT durypupoatb B Bawem noutoBom agpece e-mail. OHO MoXeT GbITb CBA3aHO C Ha3BaHWeM opraHusauuu, PO

YacTHoro nuua u T.4. HaunHatbca umsi fomkHO ¢ GykBbl. CneucumBonbl He AonyckalTcs. PeructpaumoHHoe umsi
MOXET MMETb OT 3 40 8 CUMBOJIOB.

Bawe ums:

Maponb. B kauecTBe naponsi MOXHO UCNOMb30BaTh No6oe coyeTaHne n3 6-8 cumBonos. [lonyckaloTcsa TONbKO Lmdpbl

N naTuHckne 6yKBbI KaK B HUXXHEM perucTpe Tak u B BepxHeM. CneLcMmBonbl He AonycKarkTcA.

Baw naponk:

dopmat Bawero e-mail agpeca 6yaeT BeirnageTe cneayowum obpasom: ums@forteks.ru
Ecnu Bbl He nnaHupyeTe nonb3oBaTbCA HaLLEW NOYTON, OTMETLTE rano4vkomn
N YKaXXTe CBOK KOHTaKTHYIO 31IEKTPOHHYIO NOYTY

Bam goctynHa ycnyra: npocMOTpP COCTOSIHMS CBOEro NMUEeBOro cyeTa Ha ycnyru goctyna B MIHTepHeT. [loctyn Ha
cepBep CTaTUCTUKK BO3MOXeEH Yepes https://n.fortex.ru, ganee - «Ctatuctuka». lNocne aToro Heo6xo4UMO BBECTH
MMs nonb3oBaTens u naposb. iMa nonb3osartens u naponb ANs NPOCMOTPa NMMLEBOro CYeTa Ha ycnyru 4ocTyna B
WNHTepHeT- ums 1 naponb, ykazaHHble Bamu npu 3aknoueHum 4oroeopa.

CepBep cTaTuCTuKM AoctyneH AGOHEHTY TONbKO Npu aBTopM3aunm Ha cepsepe Yepes PPPoE.

OT OMEPATOPA OT ABOHEHTA

Moanuck Moanuce

[eHepanbHbIn OupekTop

[omkHOCTb [omKHOCTb

BacunbeB Butanuii iBaHoBuY

®.1N.0. ®.1.0.

M.I. M.I.



MPUITOXEHUE Ne 7
k Jorosopy Ne |na- oT « » 2011__r.

NPOTOKOI COMMALLEHUS OOrOBOPHOW LIEHbI.

Mbl, HwkenognucasLumecs, co CTopoHbl ABoHeHTa — [eHepanbHbI AUPEKTOp n co
ctopoHbl  Onepatopa — [eHepanbHbii gupektop OO0 «HaxabuHo.Py», npuwnu K cornaweHuto o BenuyuHe
[JOrOBOPHOW LEeHbl 3a BbINONHEHUe paboT No MOAKMOYEHWUIO BbIAENEHHOro KaHana gocTtyna k cetu WHTepHeT c
ncrnonb3oBaHnemMm TexHonormm Ethernet (Ycnyra «lUupokononocHeldn poctyn B WHTEpHET C  MCNonb3oBaHUEM
TexHonorun Ethernet») B cymme 00000 py6. 00 kon. (00000 py6ner 00 koneek) HOC He obnaraeTcs, B CBA3U C
npumeHeHvem OnepaTopoM YNpPOLLEHHOW CUCTEMbI HanoroobnoXeHnsa Ha ocHoBaHuu cT. 346.11 Masbl 26.2HK PO.
AGOHeHTCKas nnaTta NPoOU3BOAUTCA aBaHCOBLIM NIaTeXoM A0 Hayana OTYeTHOro nepuoaa, Npu npeBbIlWEeHUN
obbema npegonnavyeHHoOro Tpadmka CTOMMOCTb B3MMaeTcsl NO BbICTaBNEHHOMY CYETy U COFflacHO akTy, B
KOHLie OTYETHOro nepuopaa.

Hactosawwmii npoTokon sSiBNSIETCS OCHOBaHWEM AN NPOBEAEHNS B3aMMHbIX PACYETOB U NnaTexei
mexay AboHeHTom 1 OnepaTopowm.

OT OMEPATOPA OT ABOHEHTA

Moanuck Moanuck

[eHepanbHbI JupekTop
[omkHOCTb [omKHOCTb

BacunbeB Butanuii iBaHoBuY
d.1N.0. ®.N.0.

M.IM. M.I.



MPUJTOXEHUE Ne 8
k Jorosopy Ne Ina- oT « » 2011__r.

AKT cpaum - NMpUueMKn BbiNOJIHeHHbIX pa60T

000 «HaxabuHo.Py», nmenyemoe Onepatop, B nuue 'eHepanbHoro gupektopa Bacunbesa B.U.,
C OJHOW CTOPOHbI U C APYro CTOPOHbI , VWMeHyembl aboHeHT, nognucann AKT O TOM,
yto OnepaTtop BbINOMHWA, @ ABOHEHT npuHAN paboTbl NO MOAKMYEHWIO BbIAENEHHOro KaHana AOoCTyna K ceTtu
MHTepHeT ¢ wucnonb3oBaHueM TexHonoruu Ethernet  (Ycnyra «lUupokononocHeln poctyn B WHTepHeT ¢
ncnornb3oBaHueM TexHonoruu Ethernet») no agpecy:

PaboTbl BbINOMHEHLI B MOMTHOM OBbeme Ha CyMMy

30HOI pasrpaHnyeHns OTBETCTBEHHOCTU ABNSAETCA

MecTo ycTaHoBKM 060OpYyAOBaHUS

YcTaHoBneHHoe o6opynoBaHue

3akas4yvK NpeTeH3n He NMEeET, KaYeCcTBO PaboT yAOBNETBOPUTENBHOE.

OT OMNEPATOPA OT ABOHEHTA

Moanuck Mopnuce

["eHepanbHbIN [upekTop
[omkHOCTb [omKHOCTb

Bacunbes Butanuin UBaHoBuv
o.N.0. o.N.0.

M.TT. M.TT.



MPUNOXEHWUE Ne 9
Kk floroBopy N2 Ina- oT«___ » 2011r.

MNMPENCKYPAHT YCNYT
|. MepeyeHb Ycnyr

1. Ycnyra nepepaym gaHHbIX B ceTn MIHTepHeT, npegocTasnsemasi C MICNosib30BaHNEM TEXHOOMMK
Ethernet (aanee — «lLnpokononocHbln 4ocTyn B MIHTEPHET C Ucnonb3oBaHWeM TexHonorum Ethernet»).
2. Ycnyru Tenematnyeckmnx cnyxo.

Il. Tapuddbl Ha Ycnyru

LleHbl ykasaHbl B pyGnsix ¢ y4eTOM BCEX Haroros.

1. TapudHble nnaHbl No Yenyre «LLIMPoKONnonocHbIM _A0CcTyn B MHTEPHET C UCNOJNIb30BaHMEM TEXHOJIOTUMN
Ethernet»

1.1. Pa3oBble nnaTexu

MNnaTa 3a nogkntoveHue k Ycnyre, pyob.

1.2. ExxemecsivHble nnaTexm

BesnumutHble TapudHble nnaHbl (06beM NpeaonnayvyeHHoro Tpaduka — HeorpaHuyeH):

CkopocTtb
. AGoHeHTCKas CKopocTb nepegaymn gaHHbIX
TapudHbI nnaH nepegayun AaHHbIX
nnara, pyb6. ucxopsuas
BXoAaswas

[MpumeyaHus:
a). YueTy noAnexuT TONMbKO BXOASALMIA Tpaduk.

0). ABOHEHT MMeEeT NpaBo NOCNe NOAKIIOYEHUS K YCnyre USMEeHUTb TapudHbI/A NnaH ¢ NEPBOro Yncna crneayoLlero
KaneHgapHoro Mmecsiua, coobwme Onepatopy He No3gHEe YeM 3a 2 KaneHAapHbiX AHS A0 Havyana 3Toro
mecsaua. UasmeHeHne TapudHoro nnaHa, BoibpaHHoro npu MNognucke Ha Ycnyry, A0 NOAKMOYEHUS K Ycnyre He

gonyckaeTcs.
2. Tapudbl Ha Yenyru TenieMaTuyeckmx cnyxo
MpepocTaeneHune peansHoro IP-agpeca B mecsu 150
PesepBuposarune nogkntoueHns (6poHnposaHue), B MecsL 0
MaKCUManbHO Ha 6 MecALueB.
OT OMEPATOPA OT ABOHEHTA
Moanuck Moanuck

[eHepanbHbI JupekTop.
[omkHOCTb [omKHOCTb

BacunbeB Butanuii iBaHoBuY
o.N.0. o.N.0.

M.TT. M.TT.



MPUNOXEHUE Ne 10
KonTakTHasa uncgopmauma CTopoH

[1lns cornacoBaHuns 1 peLleHnst onepaTuBHbIX BOMPOCOB MO UCMOMHEHWIO ycnoswuia [orosopa CTOpOHbI
Ha3Ha4YalT cneayrwmx oTBETCTBEHHbIX COTPYAHUKOB!

KoHTakTHasa nHgopmauns Onepatopa KoHTakTHasa nHdopmauns ABOHeHTa
Bacunbes Butanuii iBaHoBUY KysHeuos Knpunn KOpbeBuy
Ten.: 8 (495) 638 55 66 (O6wwir), 8 (962) 984 11 11 Ten.: 8 (495) 234 07 64 (O6wwir), 8 (926) 294 09 49
E-mail: driver@fortex.ru E-mail: kuznetsov@kingroup.ru, kuznetsov@mvkz.ru
OT OMEPATOPA OT ABOHEHTA

Moanuce Moanuce

[eHepanbHblii JnpekTop
JomkHOCTb [ormkHoCTb

BacunbeB Butanuii iBaHoBuY
d.N.0. ®.N.0.

M.I. M.I.



MpunoxeHue Nell

k Jorosopy
Ne OT «__» 20 .
AKT
npuema-nepenaym obopynoBaHus
no [Jorosopy
Ne oT «__» 20 .
n. HaxabuHo

000 «HaxabuHo.py», nmeHyemoe B panbHenwem Ornepamop, B nvUe reHepanbHOro AupekTopa
Bacunbeea B.U., JencreytloLiero Ha OCHOBaHUMn YcraBa c oaHon CTOPOHbI, "

, UMeHyemoe B JarnbHenem A60HeHm, B nvue

, OEWCTBYIOLLEro Ha OCHOBaHWM YcTaBa, C Apyrow

CTOPOHbI, UMEHYEMbIe faree COBMECTHO «CTOpOHbI», COCTaBWN HACTOALLMIA AKT O HuxxecneayroLiem:

B cooTtBeTcTBUM C ycnoBuamu [Jorosopa Ne oT«__ » 2009 r. Onepartop nepegaet

AGoOHeHTy cnegyollee obopynoBaHme, HeobxoanmMoe Afisi okasaHus yenyr AGOHEHTY:

Ne O6opydoeaHue | HaumeHoeaHue u Kon-eo CepuliHbie | Cmoumocmb
mexHu4veckasl eduHuy, Homepa 1 eQuHuybI
Xapakmepucmuka Kaxdou (py6.)
eduHuybl
modernsb:.
lMpoussodumernb:
uroro
WToro nepeaaHo obopyaoBaHust Ha cymmy ().c ydeTOM BCeX HanoroB, NpeayCcMOTPEHHbIX

3aKkoHoaaTenbcTsom PO.

1. lMoanuncaHuem HacToswero Akta OnepaTop noareBepXxnaeT, YTto nepenaHHoe oGopy,qosaHme oTBe4aeT
ycnosmnamMm N TeXHUN4YECKUM Tpe6OBaHI/IF|M 3aKn4vyeHHOoro goroeopa Ne OT « »

20__r., AGOHeHT NoATBepXAaaeT, YTo nepeaaHHoe 06opyAoBaHNE HE UMEET BHELLHNX

I'IOBpG)K,D,GHI/IVI N HaxoaunTc4a B UCNpPpaBHOM COCTOAHUWN.

2. HacTosiwmin AKT coCTaBreH B ABYX 3K3eMMnsipax no ogHOMY Ans Kaxaon u3 CTOPOH.

OT OMNEPATOPA OT ABOHEHTA

Moanuck Moanuck

eHepanbHbIi JupekTop.
[omkHOCTb [omKHOCTb

BacunbeB Butanuii iBaHoBuY
o.N.0. o.N.0.

M.M. M.IM.





